
“Maturing of America - Getting 
Communities on Track for an 

Aging Population”

Jo Reed
National Association of 
Area Agencies on Aging (n4a)
Allegany County Conf on Aging 
May 2010



Simply put, 
Aging in Place

is growing older 
without having to move.

Aging in place is a comprehensive, 
community-driven strategy to give 
Americans the services, opportunities 
and infrastructure to grow old with 
dignity in their own homes while 
remaining active and engaged 
members of their communities.



Aging in Place
is

…the ability to age successfully, to 
grow up, mature and grow old as a 
viable member of your community in a 
residential setting of your choice.



Livable Communities

a.k.a.
…Lifelong Communities
….Aging-Friendly Communities
…..Communities for All Ages
……Healthy Communities for Active Aging



What are Livable 
Communities?

Places that: 
• Value people throughout life
• Provide options for a high quality of life 
• Encourage integration of community 

development, infrastructure 
development and services.



What are
Livable Communities?

And…
…facilitate personal 
independence and the 
engagement of 
residents in civic and 
social life.



What is a Livable Community?

A good place to grow up 
and grow old



What Do These People Have in 
Common?



Redefining Aging
Redefining Communities

By their sheer numbers, the aging of the 
Baby Boomer is resulting in 

• A New Definition of Aging
• A New Attitude Towards Aging
• A New Interest in Aging 



Americans’ Increased Longevity

Is Something to be Celebrated!

But to Ensure that Older Americans Don’t Just 
Add Years to Their Lives but Add Quality of Life 
to Those Years will require:

• Individuals
• Families
• And the Community to Plan



The Numbers

• In 2008, persons 65+ numbered 39 million 
(12.8% of the population)

• Est. population 65+ in 2020:  55 million

• Est. population 65+ in 2030:  72 million



The Numbers -- Rural

• Almost 15% of rural county residents 
overall are 65+ 

• Allegany Co – 17%  are 65+



Rural Aging in Place

Service delivery differences
– Smaller range of types of services available

– Cost for service delivery higher
– Expertise lower
– Fewer young people to provide services



Rural Aging in Place

Service delivery (cont’d)
– More need to share services

– Regional planning needed 
– More need for technical and remote 

innovations in delivery of health services

– Critical gaps in housing and transportatin



Rural Aging in Place

Policy differences
• Historically, less concern by policymakers 

for rural aging in place issues
• Lower funding for models
• Focus on provision of health services



Rural Aging in Place

Policy differences, cont’d
• Zoning regs often prohibit higher density 

housing (though this is changing)
• Policymakers need to factor in higher 

cost/time for service delivery
• Policy needs to encourage regionalized 

sharing



Livable Communities Promote 
Quality of Life and 

Independence…impacting

• Where We Live - Housing
• Our Mobility - Transportation
• Our Health and Wellness
• Our Economic Well-being
• Our Safety and Security 
• Our Social/Personal Well-being



Key Components of Livable 
Communities

• Planning and Zoning
• Housing
• Transportation
• Public Safety
• Health & Supportive Services
• Culture & Lifelong Learning
• Civic Engagement



HousingHousing



Why Housing is Important

“There is no place like home. ”
Dorothy Gayle, from the Wizard of Oz





Housing and Older Americans

• Older adults are more likely to be 
homeowners

• About 68% own their home free and clear
• 89% want to remain in their homes for as 

long as possible.
• NAHB:  70% of remodelers have seen an 

increase in requests for Aging in Place 
work.



Housing Options

• Modification of Existing Homes

• Zoning Changes to Allow Different Types of 
Housing Units within Existing 
Neighborhoods

• Regeneration of Downtown Housing

• Development of Active Communities



Housing Options, cont’d

• Development of Affordable Assisted 
Living Facilities, Continuing Care 
Retirement Communities, Group 
Homes, Co-Housing

• Housing + Supportive Service 
Options 

• Use of In-Home Technology



Health Care



Health of Older Adults

Baby Boom generation is healthier, better 
educated and wealthier than previous older 
populations, and experiences less disability

2008:  39% of non-institutionalized older adults 
said their health was “excellent or very good”



Special Health Challenges of 
Older Adults

• Chronic Disease
• Functional Limitations
• Brain Health
• Physical Activity
• Falls



Chronic Health Conditions



Functional Limitations



Physical Activity

• Cognitive health is a “combination of 
mental processes we commonly think 
of as “knowing” and includes the 
ability to learn new things, intuition, 
judgment, language, and 
remembering.



Falls

• 1/3 of older adults fall each year.
• Falls are the leading cause of injury-

related deaths among older adults.
• Falls are the most common cause of non-

fatal injury among older Americans.
• Total annual tab: $20 billion



Local Health Options for Older 
Adults

• Wellness and Physical Activity 
• Preventive Care re: Chronic Conditions 
• Access to Svcs / Consumer Directed Care
• Rebalancing Long Term Care
• Tackling Health Disparities



Education & Lifelong Learning

Lifelong learning is not a new concept!  In 
the third century B.C., Chinese 
philosopher Kuan Tzu advised 

“When planning for a year – sow corn.  
When planning for a decade – plant 
trees.  When planning for a lifetime –
train and educate people.”



Education & Lifelong Learning

• Older adults are eager to 
learn

• Individuals and 
communities both benefit

• Educational institutions 
need to welcome older 
adults 

• College/employer 
partnerships support 
retraining for work



Arts and Culture

Culture embraces a broad range of 
activities and programs that allow 
individuals to creatively express their 
identity and history.

• “Many seniors report that they do not just 
want to be the recipients of [arts] programs 
– they want to participate in them.”



Arts and Culture

• Older adults who participate in arts and 
cultural activities report higher overall 
health

• Art and drama therapy provides particular 
benefits to many older adults



Transportation



Why Transportation is 
Important

“Social isolation is as bad 
for health as smoking.”

Doug Beach, Secretary, Florida 
Department of Elder Affairs



Transportation and Older 
Adults

• By 2030, persons 65+ will reach 72 million -
20% of the U.S. population

• In 2001, 21% of persons age 65+ did not drive

– Hispanic, African-American & Asian  (all 
over 40%)

– Caucasians (16%)



Transportation and Older Adults

• 600,000 persons age 70+ stop driving each 
year…

• BUT the number of older drivers on the road 
is increasing

• Gap between Driving Expectancy & Life 
Expectancy 
– For men - 7 years
– for women 10 years
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is Important

• 50% of non-drivers (61% in “more spread-
out” areas) stay home on any given day, at 
least in part because of lack of transportation 
options

• Older non-drivers in the U.S. make
– 15% fewer trips to the doctor

– 59% fewer shopping or restaurant trips
– 65% fewer trips for social, family or 

religious activities
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Important

• Connects to medical services
• Combats isolation and depression
• Improves quality of life
• Has a positive impact on overall health
• Helps delay or prevent placement in a 

long term care facility 



Transportation Options

• Safer Roads
• Older Driver Training / Assessments 
• More Accessible Sidewalks and Street 

Crossings 
• Mobility Options - Transit, Paratransit, 

Volunteer Drivers and Mobility 
Management Assistance



Allegany County: 
A Transportation Leader

Challenge:
• About to lose public transportation funding
• Got clients where they wanted to go, but 

no comprehensive or collaborative 
planning

• No identification of gaps



Allegany County: 
A Transportation Leader

• Assembled a team of leaders
• Assessed aging readiness
• Took focused action
• Promoted success
• Set a long term course
• Got resources



Civic Engagement
Volunteering & Advocacy

• “One defining characteristic of a 
livable community is the high level of 
engagement of its residents with one 
another and with the life of the 
community itself.”



Civic Engagement
Volunteering & Advocacy

Benefits to individual
• Meaningful, defined 

social roles
• Successful aging
• Enhanced self-esteem 
• Pride and a sense of 

satisfaction
• Sharpened cognitive 

skills



Civic Engagement
Volunteering & Advocacy

Benefits to community
• Produces “social capital,” linked to 

prosperity, community viability, and 
individual mental and physical health

• Where residents are active in maintaining 
local group life, quality of life is enhanced 
for most residents



Civic Engagement
Volunteering & Advocacy

• “There’s a tremendous potential, but I 
think we don’t teach advocacy skills to 
seniors for the same reason we don’t want 
to teach teenagers about sex – we’re 
afraid of what might happen.”



A Number of America’s Communities 
Have Started to Change Their 
Services/Design to Become Lifelong 
Communities







Pittsburg, PA

• Reduced rider anxiety, improved 
customer satisfaction in paratransit
services by notifying riders of pick-
up times on a real-time basis.



Stratham, NH

Modified its zoning ordinance to create 
“Affordable Senior Housing” overlay

• No minimum lot sizes
• Accessory apartments 
• Retirement Planned Community zoning 
• “Elder affordability” under the Multi-Family Housing 

Section



Atlanta, GA

First U.S. City to enact a visitability
ordinance for new homes 
constructed with any type of city 
subsidy.



Detroit, MI

Working with the Michigan Department of 
Transportation, the City improved the 
driving environment with  

• New standards for pavement markings,

• Brighter stop lights, and 

• Larger street-name signs



Arvada, CO   

Adopted an ordinance which mandates that 15 
percent of new home construction of all types 
include universal design components.



Knoxville/Knox County, TN

• Voluntary “senior friendly” taxi 
driver certification 

• Screenings/ background checks for 
drivers 

• Driver trainings on needs of older 
adults and people with disabilities, 
consumer-responsive service 



San Diego County, CA

• AAA Launched Feeling FIT clubs 
throughout the County to promote physical 
activity

• Developed a Falls Prevention Toolkit and 
Media Campaign.



Seattle, WA

Developed the Sound Steps program to 
encourage sedentary adults 50+ to walk for fun 
and fitness.  The program is now tailored to 
Vietnamese and Somali residents.



Brooklyn, NY

Cultural Outreach in the Big Apple:
• Writing from Life 
• Story Circle
• Legacy Works 
• Pearls of Wisdom



Maumelle, AR

Bridging the “Digital Divide”
• Partnership between City and University 

provides classes and workshops to older 
adults

• Intro, intermediate and advanced 
computer skills training

• Free registration, credit for 60+



Initiatives

• 2005-6 Maturing of America Survey

• 2007 Blueprint for Action

• 2008-9  Senior Transportation Demonstration Projects

• 2010 Transportation:  The Silent Need

• 2010-11 Maturing of America Survey 



Initiatives

Aging in Place Workshops :  a sampling
Charlotte, NC – Land Use Planning
Kansas City Metro Area – Housing
San Diego, CA – Lifelong Learning
Richmond, VA – Engaging Community Leaders 

in the Process
Miami, FL -- Increasing Transportation and 

Mobility Options

www.n4a.org



Why Work for 
Livable Communities?

“We do not want to be the ‘Rip Van 
Winkle of Aging’ by sleeping through 
our aging revolution.  We have got to 
be prepared to meet the needs 
caused by the changing 
demographics through the country.”

-- Mae Carpenter



The Questions That We All 
Need to Ask

Is my community a good place to grow up and to 
grow old?

Will my community meet the needs of those  ages 5 
or 25, 45 or 75, 95 or even 105?

If not, what can I/we all do NOW to begin to make 
our community a Livable or Lifetime Community 
For All Ages?

…


