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NYSOFAôS Mission
The core mission of the New York State Office for the Aging is to 
help older New Yorkers to be as independent as possible for as long 
as possible through advocacy, the development and delivery of 
person-centered, consumer-oriented, and cost-effective policies, 
programs and services which support and empower older New 
Yorkers and their families, in partnership with the network of public 
and private organizations which serve them:

·Local network of providers;

·рф !!!Ωǎ ςthousands of subcontractors;

·Medicaid spend-down and nursing home diversion programs;

·Cost effective community-based services.







Allegany  County, New York 
General Demographics

Ages 2000 2008 2010 2015 2020 2025 2030

Ages 60 + 9,149 9,807 10,206 11,199 12,303 13,079 13,316

65  + 7,006 7,208 7,320 8,044 8,966 9,900 10,646

75   + 3,278 3,611 3,617 3,571 3,703 4,260 4,942

85   + 936 1,109 2,472 2,385 2,539 3,071 3,597



Older Workers Will Play a Vital Role in  Future 
Workforce Discussions

Sharp increase predicted in the number of  older works who will 
remain in the labor force beyond 62-65 Years of age:

·В ÏÆ Ȱ"ÏÏÍÅÒÓȱ ÓÅÅ ×ÏÒË ÐÌÁÙÉÎÇ  ÓÏÍÅ ÒÏÌÅ ÉÎ ÒÅÔÉÒÅÍÅÎÔ 
years.

Age Labor Force

Participation Rate

(Statewide)

Labor Force

Participation Rate

(NYC)

45-54 80% 74.4%

55-64 62.4% 58.2%

65+ 15.5% 15.1%
Source:  NYS Department of Labor, 2007



National Governors Association Center for Best 
Practices "Policy Academy on Civic Engagement of 

Older Adults." 

Life Long Learning ïA Sensible Proposition

άLŦ ȅƻǳ ǿŜǊŜ ǘƻ ǎŜǘ ƻǳǘ ƻƴ ŀ ƧƻǳǊƴŜȅ ŀŎǊƻǎǎ ǘƘŜ ŘŜǎŜǊǘΣ ȅƻǳ ŎƻǳƭŘ 
not carry enough water to last the entire journey. It would make 
sense to have stations along the way where you could get water 
as you needed it. Education is much the same ςwhy should 
youth be expected to attain all of the learning they will need for 
their entire life ςwhy not have stations through out life where 
ƻƴŜ Ŏŀƴ ƭŜŀǊƴ ŀǎ ƴŜŜŘŜŘΚέ 

Source Dr. Edmund Gleazer, former President/ CEO of the American Association of 

Community Colleges



National Governors Association Center 
for Best Practices "Policy Academy on 
Civic Engagement of Older Adults." 

ÁNew York is one of six states selected to participate in the Academy -
Idaho, Illinois, Maryland, Massachusetts, and Pennsylvania. 

ÁThe focus  is on helping states improve the health and lives of older 
adults and strengthening communities statewide by developing 
strategies for training, retraining and retaining older adults and 
volunteer activities/ opportunities.

Á The grant will work to develop strategies to utilize more effectively the 
skills, knowledge and talents of older adults by enhancing access to 
life long learning opportunities and meaningful volunteer activities 
that can help address many community problems.  



National Governors Association Center for Best Practices 
"Policy Academy on Civic Engagement of Older Adults." 

Why Life Long Learning? 

ÇKnowledge is doubling in some fields every five years

ÇNew jobs require new skills

ÇTechnology and change

ÇNew life and work patterns

ÇCommunity Involvement/reduce social isolation



National Governors Association Center 
for Best Practices "Policy Academy on 
Civic Engagement of Older Adults." 

Life Long Learning  programs are not only a rich source of activities 

for seniors they are enriching business opportunity for colleges and 

universities. 

AARP :  National Survey of 30,000 members ages 42 and older 

found that 26% who had begun a new career in the past 2 years 

had taken courses at a community college toward a degree or 

certification. 

U.S. News and World Report :  

10 Best  Places for Life Long Learning  - final list includes: New 

York City and Terrytown, New York. 



New York State Core Team - NGA

1. NYS Office for the Aging ɀTeam Leader
2. Executive Chamber
3. NYS Department of Civil Service
4. NYS Department of Labor
5. Empire State Development Corporation
6. NYS Office of National and Community Service
7. NYS Department of Health, Office of LTC
8. Business Council of NYS
9. AARP
10. United Neighborhood Houses
11. NYS Alliance for Retired Americans
12. SUNY Albany, School of Social Welfare
13. NY StateWide Senior Action Council
14. Community Based Representative
15. Community Colleges?????



SUNY STRATEGIC PLAN 
2010 and BEYOND

The  Power of SUNY 

SUNY - The Seamless Education Pipeline that extends from 

birth to retirement years. 

ά²ƻǊƪƛƴƎ ŀŘǳƭǘǎ ŦŀŎŜ Ŝǉǳŀƭƭȅ ŘƛǎŎƻǳǊŀƎƛƴƎ ƻŘŘǎΦ {ƪƛƭƭǎ ŀƴŘ 
experiences that once served them well are now overshadowed 
by the enormous economic and technological changes in the 
workplace and the expanding opportunities for workers with 
ƪƴƻǿƭŜŘƎŜΦέ 

Source : SUNY Strategic Plan ïThe Power of SUNY    page 10 



Community College Enrollment over 10 
years:  1997 ɀ2007 

Ages

50-64:         5,710            13%  increase  [2.67% of total student pop] 

Total all ages 214,129        17.6 % increase 

Ave/ percent change for age group 25-49  during same period --

(-18.7% )

All SUNYinstitutions over 10 years: 1997 -2007 

Ages

50-64:        10,350          23.2% increase  [2.4% of total student pop] 

Total all ages 427,398 16.5% increase 

Ave/ percent change for age group 25-49  during same period -- (- 20.72)

[source: Student Data File Office of Institutional Research and Analysis]



The 21st Century Workforce Commission 
ÂÅÌÉÅÖÅÓ ÔÈÁÔȣ 

The current and future health of Americaôs 21st Century 

Economy depends directly on how broadly and deeply 

Americans reach a new level of literacy ïñ21st Century 

Literacyò. 

KEY to SUCCESS ïExpanding Access to Life Long Learning 



Role of Colleges/ Life Long Learning

üLogical Place for older workers to get credential/training .

üMetLife Foundation/ Civic Ventures awarded grants to community  
colleges to prepare baby boomers for encore careers. 

üLaGuardia College was selected for funding:  will focus on older 
immigrants who have worked professionally in the social/ human 
field in their native countries will be recruited for training leading 
to employment in the health care/LTC sector. 

üNew York State Legislature ɀProclaimed September 2009, as 
Lifelong Learning Month.  [July 16, 2009]



Aging Network and Higher  Education are already 
working together 

üέβ !!!ȭÓ ÁÒÅ ×ÏÒËÉÎÇ ×ÉÔÈ ÏÖÅÒ αΪ ÌÏÃÁÌ ÃÏÌÌÅÇÅÓ ÏÒ  ÕÎÉÖÅÒÓÉÔÉÅÓ

üTypes  of interactions:  

- provide technical assistance ɀdata analysis, grant writing 

- serve on advisory committees  

- host community programs and internships 

- staff training

- research projet design 



Examples 

ÁSUNY Alfred  - support the  Allegany Senior Foundation web site.  The 
Foundation runs events, provides funding for essential services, and 
tries to raise money for other senior-oriented service organizations

ÁSUNY Albany ɀCenter for Excellence in Aging & Community Wellness,  
RSVP sponsor,  Grant partner  and chronic disease self management 
program

ÁSUNY Buffalo - School of Social Welfare, supports aging in place and 
community empowerment initiatives and Supports NY-CONNECTS

ÁSUNY Oneonta and Oswego ɀvolunteer/ service fall leaf raking 
project, support home deliver meals. 



Examples 

ÁSUNY Stony Brook ɀhosts the  Senior Citizen Issues Forum 

ÁNassau County CC - 14,000 individuals participate in 
Lifelong Learning and Special Programs for Business. 

ÁSUNY Oswego - appreciates the potential of continuing 
education and lifelong learning. Increasing numbers of 
adults enroll in continuing education programs to achieve 
their educational objectives.

ÁSUNY Canton ɀCenter for Life Long Learning

ÁCornell ɀSchool of Human Ecology ɀencouraging the 
involvement of older persons in environmental 
stewardship initiatives.  



Senior Retiree Service Corp.  - est. 2007 

ÁSUNY System Retirees represent a vast resource of social 
capital

ÁApproximately 20,000 SUNY Retirees - between 1000 to 
1200 new retirees each year 

Á12 Campuses out of the 64 have some programs devoted to 
retirees ɀ4 University Centers, Syracuse ESF, Oneonta, 
New Paltz, Cortland, Oswego, Potsdam and Plattsburgh 

ÁSystem- Wide Advisory Council ɀ15 members 

ÁAreas of expertise ɀHealth and Social Services, Economics, 
Education, Business, Environmental, Problem Solving,  
Rural and Urban Planning,  Aging and many others



Senior Service Retiree Corp. ςMission

The mission of the SUNY Retirees Service Corps (RSC) is to: 

ÁÐÒÏÍÏÔÅ Á ÓÔÒÏÎÇ ȰÒÅÔÉÒÅÅ-campus-ÃÏÍÍÕÎÉÔÙȱ 
connections within and SUNY Campuses;

Ácreate awareness about the potential value of SUNY 
retirees; 

Áencourage campuses to institute programs to promote 
social interaction among retirees; and 

Áprovide opportunities for engagement in university and 
community service. 



Snapshot of Upstate New York

The largest occupations in the Upstate New York region (50 
counties)ɂas in the nationɂ are office and administrative 
support, retail and sales, management, and production.

Compared with the nation, upstate New York has particularly 
high concentrations of workers in production, education, 
healthcare, and community and social services.

Federal Reserve Bank of Western New York.



Projected Retirement Rate for Selected 
Occupations, 2002 -12 - Percent

·Management 19.8 

·Community and social services 19.2 

·Education, training, and library 18.9 

·Legal 18.3 

·Installation, maintenance, and repair 18.0 

·Health care support 13.5 

·Personal care and service (including tourism) 12.7 

·Computer and mathematical 11.0 

·Food preparation and serving related 7.8 

·Overall 15.7 
3ÏÕÒÃÅÓȡ 5Ȣ3Ȣ "ÕÒÅÁÕ ÏÆ ÔÈÅ #ÅÎÓÕÓȟ #ÅÎÓÕÓ ΰήήήȟ &ÉÖÅ 0ÅÒÃÅÎÔ 0ÕÂÌÉÃ 5ÓÅ -ÉÃÒÏÄÁÔÁ 3ÁÍÐÌÅȠ 4ÏÏÓÉ ɉΰήήβɊȠ ÁÕÔÈÏÒȭÓ ÃÁÌÃÕÌÁÔÉÏÎs.

Notes: The projected retirement rate is the cumulative number of workers likely to leave the workforce over the 2002-12 period divided by the number 
of workers in the 2002 workforce. See box for methodology. Upstate New York refers to a total of fifty counties in New York State. It does not 
include New York City; Dutchess, Orange, Putnam, Rockland, and Westchester counties; and Nassau and Suffolk counties on Long Island.



Projected Employment Growth Rate for 
Selected Occupations, 2002 -12

·Health care support 21.9

·Community and social services 20.6

·Personal care and service (including tourism) 18.0

·Computer and mathematical 17.5

·Education, training, and library 15.1

·Health care practitioner and technical 15.1

·Architecture 3.5

·Engineering -0.5

·Office and administrative support -0.9

·Production -7.1

·Overall 7.8

Source: U.S. and New York State Departments of Labor. Note: Upstate New York refers to a total of fifty counties in New York State. It 
does not include New York City; Dutchess, Orange, Putnam, Rockland, and Westchester counties;



Older Adults/Workers 

·In October, 2007, the DOW Jones Industrial Average closed at 
14,164. In March of 2009, the DOW closed at 6,926, representing 
a 54% loss in value, a loss of $8.3 trillion in wealth .  

·According to AARP, bankruptcy filing for those ages 75-84 are up 
433% from 1991-2007. 

·An AARP recent phone study found 59% of people ages 65 and 
older are having trouble paying for fuel, food and medicine ɀ
18% report skipping meals and 10% report cut back on 
medications.



Economic Pressure on Older Adults

·According to Dean Baker from the Center for Economic and 
Policy Research (CEPR) testifying to the US Senate Special 
Committee on Aging in February 2009, the future net worth of 
baby boomers fell by more than 45% from 2004-09 - from 
$150,000 to $82,000 (includes home equity). 

·Those individuals between the ages of 55 and 64 saw their wealth 
fall by 38% - from $229,600 to $142,700.

·-ÏÓÔ ÏÆ ÔÈÅ ×ÅÁÌÔÈ ÔÈÁÔ !ÍÅÒÉÃÁÎÓȭ ÐÏÓÓÅÓÓ ÁÒÅ ÉÎ ÈÏÕÓÉÎÇ ÁÎÄ 
the housing crisis reduced or eliminated the equity they had. 
Dean Baker reports that upwards of 30% of individuals, if they 
sold their homes, would need to bring money to their closing. 



Benefits to Older New Yorkers ɀ
Workforce

Increased economic security.  Financial necessity is a driving factor behind the desire of 
many older employees to work ɀwhether on a part-time, full -time or self-employed 
basis. 

ÅA recent study completed by MetLife determined that 18% of Baby Boom workers age 55-59 
report that they expect to have no access to private retirement benefits when they stop 
working and are likely to feel compelled to work well past traditional retirement age. 

ÅThose working but having no expectation of retirement benefits are more likely to be 
women (40%) than men (27%). 

ÅAbout 14% of workers from age 60 to 65 and 10% of workers from age 66 to 70 expect to 
receive nothing but Social Security when they finally stop working. 

ÅAccording to the Urban Institute, many older workers are delaying retirement to deal with 
the impact of rising health care costs.




